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At-a-glance 
Virtual Annual Meeting Dates: Oct. 5-7 

Registration is FREE for IHA member hospitals and their employees, IHA Associate Members and 
sponsors, members of ACHE Iowa and Iowa Chapter of HFMA.  

Opening session begin each morning at 8:30am. 

Multiple concurrent sessions provided in the morning following keynotes and in the afternoon. 

Continuing education credits available for:  ACHE Qualified, Nursing Contact Hours, Board Certification 
Program, CPHQ, CLE, and HRCI. 

Virtual exhibits accessible 24/7 via the virtual platform. 

Sessions will be available for viewing until October 30 within LeaderPass. Each day’s session will be 
available the following day – Tuesday’s sessions will be available Wednesday, for example. 

Registration Questions 
Q: How do I register for the event? 
A: There are a few steps to registering for an event.
First, please login on our website via the “Login” button near the upper right-hand corner. If you have 
not created an account before, please see the further questions for how to setup an account.  
Next, you will want to find the event you are interested in, in this case – Annual Meeting!  

• Click on Events in the middle of the red banner, this will bring you to a listing of all events
currently open for registration. Click on “2021 IHA Annual Meeting”.

• Next, click ‘Register Online’
• Next, you will be brought to a page that will ask if you want to register yourself or a colleague.

Click “Myself”.
• Click “Next-Select Options”. You will need to select at least one option to continue. The

educational sessions are sorted by date and time. Please select the educational sessions you
plan to attend. This can certainly be changed, and you are not required to stay with those
options.

• Once you have picked all the sessions you are interested in, click “Next-Review”.
• Click “Add to Cart”.
• Click “View Cart & Checkout”. Once you proceed to the shopping cart, there will be a line item

for the event as well as each additional session you selected.
• Then “Proceed to Checkout”. Upon completion, you will receive an email confirmation with

conference details.
• You are now registered for the Annual Meeting!

Q: Can I register a colleague for an event? 
A: Yes, you can register a colleague for an event, without needing to know their username/password.
First, please login on our website via the “Login” button near the upper right-hand corner. If you have 
not created an account before, please see the next question for how to setup an account. Next, you will 
want to find the event you are interested in, in this case – Annual Meeting!  
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• Click on Events in the red header near the top, this will bring you to a listing of all events 
currently open for registration. Click on “2021 IHA Annual Meeting”. 

• Next, click ‘Register online’. 
• Next, you will be brought to a page that will ask if you want to register yourself or a colleague. 

Click “Colleague”. You will then be brought to a text box where you can start to type the name 
of the individual you are looking to register. For example, start to type “Mi” to find “Michael” or 
“Michelle”. If the person you are looking for is not listed, you can add them with the “New 
Contact” button below the text box. 

• Once you have selected the correct individual, Click “Next-Select Options”. You will need to 
select at least one option to continue. The educational sessions are sorted by day. The 
educational sessions can certainly be changed, and the attendee is not required to stay with 
those options. 

• Once you have selected the sessions for your colleague, click “Next-Review”. 
• Click “Add to Cart”. 
• Click “View Cart & Checkout”. Once you proceed to the shopping cart, there will be a line item 

for the event as well as each additional option you selected. 
• Then “Proceed to Checkout”. You can either pay with a credit card online or you can select “bill 

organization”. Upon completion, you will be cc’d on the email confirmation to the attendee. 
• You are done registering your colleague for the Annual Meeting!  

 
Q: Do I need to have an account on IHA’s website to register for the event?  
A: Yes! You do need to have an account on our website to be able to register for any IHA event. You will 
create an account via the “Create an Account” button at the very top of the website. Here you will enter 
your name, job title, phone, email address & organization. The organization box is very important as this 
is how we will know what pricing you should receive based on your organization’s IHA membership. You 
can start typing in this field for results to populate; for example, upon typing “Mercy”, you get a listing 
of any organizations that have the word “Mercy” in the title. Please select your organization or if it is not 
listed, please type it in the next box. You will also need to create a password that you will use to login to 
our website.  
 
Q: Can I add/delete sessions online from my conference registration?  
A: Unfortunately, you can NOT add or delete any sessions after completing the registration process 
online. Once you are registered for the Annual Meeting, you are free to attend the sessions you’d like. 
You do not need to update your registration to reflect your changes.  
 
Q: I found the conference agenda but there is no registration form. Can I get a 
registration form?  
A: We do not include the registration forms online as we encourage you to use the online system. If you 
are experiencing difficulties with the online system, please contact IHA at 515-288-1955 for assistance. 
 
Q: How do I cancel my registration for the Annual Meeting?  
A: You will need to contact IHA if you need to cancel your registration. Unfortunately, this can’t be 
completed online. You will need to email iharegistration@ihaonline.org with your cancellation or 
substitution request. We can accept a substitution if there is someone from your organization that can 
attend in your place.  
 

mailto:iharegistration@ihaonline.org
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Q: I’m not sure if I registered for the Annual Meeting. How can I check?  
A: There are a few options for you to confirm if you are registered.  
Option 1: Please call our office at 515-288-1955 to confirm a registration.  
Option 2: You should have a confirmation email with event details, which was sent the day you were 
registered online.  
Option 3: Login on our website, click on “My Account”, then on “My Registrations”. This is where you 
can view of listing of your meeting registrations, including those that you have purchased on behalf of 
someone else, in addition to those where you will be attending the event. You can review the 
registration summary and itinerary, edit your information, guests and sessions, or even transfer an 
upcoming registration to someone else. 
 
Q: I’m not sure if I registered a colleague for an event. How can I check?  
A: There are a few options for you to confirm if you registered someone for an event.  
Option 1: Please call our office at 515-288-1955 to confirm a registration.  
Option 2: If you registered the person for the event, you should have been CC’d on the confirmation 
email with event details, which is sent the day you registered that person online.  
Option 3: Login on our website, click on “My Account”, then on “My Registrations”. This is where you 
can view of listing of your meeting registrations, including those that you have purchased on behalf of 
someone else, in addition to those where you will be attending the event. You can review the 
registration summary and itinerary, edit your information, guests and sessions or even transfer an 
upcoming registration to someone else.  
 
Pricing Questions 
Q: My hospital is an IHA member, does that mean I’m an IHA member?  
A: Yes! Employees of IHA member organizations can attend IHA events at the IHA member price as a 
benefit of your organization being a member! IHA members can attend the Annual Meeting for FREE! 
Individuals not affiliated with IHA member institutions may attend for $990.  
 
Q: I am not receiving the correct pricing for the Annual Meeting. Why?  
A: There could be a couple reasons why you are not receiving proper pricing for an event. Please 
contact IHA at 515-288-1955 so we can make sure you get registered at the correct pricing. Usually, 
there is not an organization listed on a member’s profile therefore the system does not know you are 
due member pricing.  
 
Virtual Platform Questions 
Q: How will I view the sessions?  
A: All the sessions will be viewed on the virtual platform – LeaderPass, many being within the Zoom 
webinar platform. LeaderPass is best with viewing from the Google Chrome or Microsoft Edge 
browsers.  Upon registration, you will receive an email from IHA confirming your registration; this email 
will contain a dedicated link to access your account on LeaderPass. If you attended the Annual Meeting 
in 2020, you will need to reset your password to access your account. Make sure to check your 
junk/spam folder, if the reset email doesn’t come to your mailbox. 
If you weren’t able to attend in 2020, you will need to create an account with LeaderPass to gain access 
to all of the content of the 2021 IHA Annual Meeting – we encourage you to create your account early! 
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There will be content from sponsors and presentation materials added periodically leading up to the 
event.  
There will not be individual links to sessions as with previous IHA virtual events. The LeaderPass account 
will give you all you need! You can view all sessions, not just the one you registered for, in addition to 
sponsor videos and materials.  
 
Upon creating your account on LeaderPass, your dashboard will look similar to this: 

 
 
 
Click ‘Access Pass’ to be brought into the event, which will look similar to this:   
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Other Questions  
Q: I have information to change on my IHA account. How can I update my information?  
A: You can make many changes to your profile online at www.ihaonline.org. Please login on our website 
with your email and password you created. Once logged in, click on your name in the upper right-hand 
corner. This will bring you to the “My Account” page. From here you can update name, title, 
organization, phone, email address, physical address, nursing license number, dietary restrictions. Once 
complete, click “Save” at the bottom. 

Q: Will the sessions be available after the live event?  
A: Yes! Each days sessions will be available the next day within LeaderPass. All sessions will be available 
until October 30 within LeaderPass. 

Continuing Education Questions 
Q: How do I get continuing education for this conference?  
A: We have many different types of continuing education available for the conference.  

For nursing contact hours, we have a form within the ‘continuing education’ tile on LeaderPass with a 
link to the nursing contact hours certificate. By completing the form, each attendee attests he/she 
attended the session in it’s entirety. That form is your certificate – no other certificate will come from 
IHA. IHA needs a copy of your form for our retention records, as well as back-up if you ever need to 
recover this certificate. This form can be used if you are logged in yourself, or watching in a group. If you 
are watching in a group, please contact us to get a proctor form. The proctor form will be kept on file 

http://www.ihaonline.org/
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and will only be used to verify attendance for individuals watching in a group where each person isn’t 
logged in individually. 

For other credits, you can utilize the certificate of attendance form within the continuing education tile 
on LeaderPass. By completing the form, each attendee attests he/she attended the session in it’s 
entirely. That form is your certificate – no other certificate will come from IHA. IHA does not need a copy 
of this certificate.  

 

Contact Us: 

515-288-1955 

iharegistration@ihaonline.org 

 

 

 

mailto:iharegistration@ihaonline.org

