
PROGRAM OVERVIEW
The Iowa Rehabilitation Managers Spring Conference gathers rehabilitation services professionals to explore industry 
topics. This virtual conference includes interactive sessions about leadership, diversity, recruiting and concussion 
therapies.
 
9 a.m.   Welcome, Introductions and Iowa Rehabilitation Managers Business Meeting

Sheena Abbott, Board President and Rehabilitation Services Manager, Southeast Iowa Regional Medical 
Center, West Burlington

9:30 a.m.    Leadership Starts with L.O.V.E. 
Ronee Andersen, SPHR, MBA, CTACC, Owner, Coaching and Consulting by Ronee, West Des Moines

Early supervised engagement of students in authentic clinical settings fosters growth in interpersonal 
communication, professional identity, motivation, confidence, patient management skills and clinical 
reasoning. The presentation will emphasize the importance of transitioning away from traditional observation 
models to learning strategies in a patient-centered environment. The benefits of student participation, 
particularly in rural settings, will be discussed.

Learning objectives: 
• Learning to lead with L.O.V.E. to change the entire game of leadership. 
• Learning to deal with a difficult employee to gain respect. 
• Understanding the connection between neuroscience and leadership. 

10:30 a.m.  Break

10:45 a.m.     Things to Consider When Hiring and Working With Members of Marginalized Groups
Chiquita Loveless, MBA, Director, Diversity, Inclusion and Social Justice, University of Northern Iowa, Cedar 
Falls

For a marginalized employee, being the first in an organization can come with its challenges. Considerations 
should be made to ensure your organization presents a welcoming environment to make everyone feel 
included. We will discuss steps to help organizations be an asset instead of a liability.  

Learning objectives: 
• Define marginalized groups. 
• Discuss the differences in working with marginalized groups. 
• Discuss how to provide a welcome culture. 

11:45 a.m.      Lunch

Thursday, March 2 

Iowa Rehabilitation Managers 
Spring Conference



12:45 p.m.   Discussion Room About Recruitment Topics
This session allows small groups to discuss recruitment topics including work-life balance for new hires and 
what new recruits and students are looking for in a position. Bring your questions and ideas! 

Learning objectives:
• Brainstorm potential recruitment plans. 
• Discuss recruiting challenges for your facility. 
• Explain how self-awareness relates to leading others.  
• Share your facility’s best practices for recruiting new hires.

1:45 p.m   Break 

2 p.m.   Concussion Diagnosis Management and Treatment – What’s Vision Got to do with it?
DeAnn Fitzgerald, O.D., Optometrist, Dr. D.M. Fitzgerald and Associates, Cedar Rapids

This session teaches rehabilitation managers to provide patients and families with information about typical 
concussion symptoms and recovery, the role of non-injury/psychological factors in post-concussion syndrome 
and information about the mind-body connection.

Learning objectives:
• Define concussion and symptoms. 
• Discuss treatment options for concussion. 
• Discuss concussion recovery and patient information. 

4 p.m.   Adjournment 

SPEAKERS
Ronee Andersen founded Coaching and Consulting by Ronee in May 2019. Her business focuses on helping others reach 
their full potential by leveraging leadership, a growth mindset, emotional intelligence, communication, team building and 
company culture. Before starting her own business, Andersen worked in human resources for more than 20 years. She has 
worked in small and large companies, including family-owned businesses, publicly traded companies, biotech companies and 
local governments. Andersen has her Senior Professional in Human Resources certification, an MBA with an emphasis in 
human resources and is a certified coach through Coach Training Alliance. She also has an advanced certificate in strategic 
human resources from Cornell University, and certificates in organizational analysis and talent optimization from Stanford 
University and Predictive Index, respectively. 

Chiquita Loveless has a bachelor’s degree in business administration from Georgia Gwinnett College and an MBA from St. 
Leo University. She is the director for diversity, inclusion and social justice at the University of Northern Iowa. She previously 
was associate director for military and veteran student services. Loveless was in the U.S. Navy for 23 years, retiring as a 
communication officer/chief warrant officer 2. She served as the equal opportunity officer and sexual assault victim advocate 
for several tours. After retiring, Loveless was a director for VETCONNEXX, an all-veteran call center in Atlanta, before joining 
UNI in 2018. Loveless is the recipient of the 2021 Cedar Valley MercyOne Heroes Among Us Military Award.

DeAnn Fitzgerald, O.D. has been an eye care profesesional for more than 30 years. A graduate of the College of 
Optometry in Forest Grove, Oregon, Dr. Fitzgerald has been a practitioner in the Cedar Rapids community since 1984. She 
offers patient examinations, diagnoses and treatments for the management of vision diseases and disorders.

REGISTRATION
Register online at www.ihaonline.org.

REGISTRATION FEES PER PERSON
• IRM members – $160
• IHA members – $185
• Non-IHA members – $260 

http://www.ihaonline.org.


CONTINUING EDUCATION 
The Iowa Board of Nursing has approved the Iowa Hospital Association as a provider (No. 4) of continuing education for 
nurses. Participants are eligible for 5.0 nursing contact hours if they attend all sessions in their entireties. Partial credit for 
individual sessions will not be granted. Participants can submit evaluations for this event to the Iowa Board of Nursing. 

PROGRAM LOCATION
This program will be available through Zoom. 

CONFERENCE MATERIALS AND RECORDINGS
• This is a paperless conference. IHA will email conference materials when available. 
• This program is being recorded and will be available to registered participants for 30 days following the event. 

REGISTRATION/CANCELLATION/REFUND POLICY
• Cancellations and substitutions are welcome anytime. Email cancellations and substitution requests to
  iharegistration@ihaonline.org.  
• IHA will refund cancellations received 10 or more business days before the conference. 
• IHA will charge a $50 administrative fee to cancellations received six to nine business days before the conference. 
• IHA will not refund cancellations received five or fewer business days before the conference. 
• IHA will calculate refunds by the date received and the IHA business days remaining before the conference. 
• IHA may cancel the conference because of low enrollment. If so, IHA will notify preregistered participants and provide 
  full refunds.

ADA POLICY
IHA does not discriminate in its educational programs based on race, religion, color, sex or disability. IHA wishes to ensure 
no one with a disability is excluded, denied services, segregated or treated differently than others because of the absence of 
auxiliary aids and services. If you need any of the auxiliary aids or services identified in the Americans With Disabilities Act to 
attend this conference, call IHA at 515-288-1955, or write to the IHA Education Department.

http://iharegistration@ihaonline.org

