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PROGRAM OVERVIEW
This conference brings together Iowa home health professionals for collaboration, fellowship and education. This year’s 
virtual conference will feature home health professional and friend Annette Lee, who will share her knowledge in three 
virtual sessions focused on updates and changes that affect Iowa’s home health agencies.

SESSION 1 | THURSDAY, MAY 6

 2 pm  What’s Going On?
Annette Lee, RN, MS, HCS-D, COS-C, President, Provider Insights

Even within a year of a public health emergency, CMS continues to change things. Home health agencies 
need to stay informed to ensure compliance and to protect payments. This session will focus on essential 
need-to-know updates and how they affect home health agencies. It also will discuss the CMS updates on 
surveys, home health value-based purchasing, audits, and infection control surveys.

Learning objectives:
• Discuss the updates in the OASIS.
• Identify the changes occurring in the home health value-based purchasing program.
• Outline changes in home health conditions of participation that continue because of the public health 

emergency and identify which elements have ended.

SESSION 2 | THURSDAY, MAY 13

 2 pm  The Home Health Agency Emergency Plan, the Patient Emergency Plan and Infection  
  Control Surveys

Annette Lee, President, Provider Insights

This session will focus on the top three citations in Iowa. The discussion will detail regulations and 
Department of Inspection and Appeals expectations and provide compliance guidance. Tools will be 
provided for emergency planning including communication and patient emergency planning. The session 
also will discuss the CMS infection control surveys and how to prepare using a step-by-step checklist.

Learning objectives:
• Discuss the interpretive guidelines to assure a compliant emergency plan.
• Identify the needed policies and processes for the updated infection control guidelines from CMS.
• List the different components necessary in the emergency plan, training and testing.

Become an IAHC member today! Click HERE to join! 

https://my.ihaonline.org/Membership/IAHC


SESSION 3 | THURSDAY, MAY 20

 2 pm  Noting the Notice
Annette Lee, President, Provider Insights

This session will simplify which notice to give by providing strategies to make sense of the Advanced 
Beneficiary Notice, the Home Health Change in Condition Notice and the Notice of Medicare Noncoverage. 
The session will examine how to apply notices by providing real-life examples to ensure attendees know 
how to apply what notice in their everyday work.

Learning objectives:
• Discuss how and when to use each notice.
• Identify the three different notices mandated by CMS in home health.
• Outline the CMS instructions that may call for notices.

SPEAKER
Annette Lee is a registered nurse with a master’s degree in health care administration. Practicing since 1990, 
most of Lee’s nursing experience has been in public health care. For nearly a decade, she worked as an 
instructor for the home health intermediary Cahaba GBA, where she provided nationwide education to home 
health and hospice providers about Medicare reimbursement issues and effective documentation strategies. 
She began Provider Insights to help agencies make Medicare regulations work for them to increase quality and 
reduce risk.

REGISTRATION AND REGISTRATION FEES
Register online at www.ihaonline.org.

REGISTRATION FEES
Iowa Alliance in Home Care member organization rate (unlimited staff can attend from that organization) – $72
Non-Member Organizations – $390

CONTINUING EDUCATION
1.0 nursing contact hours will be awarded on May 6, 1.0 nursing contact hours will be awarded on May 13 and 1.0 nursing 
contact hours will be awarded on May 20 for this series by IHA, Iowa Board of Nursing Provider No. 4. Iowa nursing contact 
hours will not be issued unless your Iowa license number is provided. For nursing contact hours to be offered, your 
webinar sign-in and sign-out times will be verified. If you are part of a group participating, you must assign an on-site 
proctor to oversee the process required by the Iowa Board of Nursing and Iowa Hospital Association

REGISTRATION POLICY
• Cancellations and substitutions are welcome anytime. Cancellations and substitution requests must be sent to   
 iharegistration@ihaonline.org. No-shows will be billed.
• A full refund will be given to cancellations received 10 or more business days before the conference.
• A $50 fee will be charged to cancellations received six to nine business days before the conference.
• Refunds will not be given to cancellations received five or fewer business days before the conference.
• IHA reserves the right to cancel the conference because of insufficient enrollment. If so, preregistered  
 participants will be notified and full refunds provided.

ADA POLICY
IHA does not discriminate in its educational programs on the basis of race, religion, color, sex or handicap. IHA wishes 
to ensure no individual with a disability is excluded, denied services or segregated or otherwise treated differently than 
other individuals because of the absence of auxiliary aids and services. If you need any of the auxiliary aids or services 
identified in the Americans with Disabilities Act in order to attend this conference, please call 515-288-1955 or write to the 
Department of Education at IHA.


