
Four-part webinar series
Employment Law 

Tuesday, May 4 
Employees and Social Media

Tuesday, June 22 
From Facebook to Firearms: How to Protect Your 
Organization From Threats and Violence

Tuesday, July 6 
Americans With Disabilities Act: Common 
Examples  
and Best Practices

Tuesday, Aug. 31 
Avoiding and Defending Retaliations Claims



Employment Law 
Four-part Webinar Series

INTENDED AUDIENCE
This webinar series is designed for health care human resource professionals, attorneys, C-suite leadership and staff who 
manage employees.

May

4

June

22

Employees and Social Media
Leigh Campbell Joyce, Partner, Baird Holm
Noon-1 PM | Tuesday, May 4, 2021

From Facebook to Firearms: How to Protect Your 
Organization From Threats and Violence
Heidi Guttau, Partner, Baird Holm

Noon-1 PM | Tuesday, June 22, 2021

This session will discuss common concerns and pitfalls health care employers encounter with 
employee social media posting, including policy best practices, compliance with National Labor 
Relations board guidelines and potential privacy concerns.
Learning objectives: 
• Discuss the proper scope of social media policies under state and federal labor guidelines.
• Identify possible pitfalls when taking adverse employment action based on social

media activity.
• Outline potential HIPAA violations in social media posts.

This session will examine what to do if someone threatens to harm an health care employee, a 
customer or someone else on your property and what to do if they do commit a violent crime on 
the premises. This session also will cover the legal steps employers can take to protect themselves 
and others against threatening and potentially violent people. Discussion will focus on methods 
for anticipat-ing and reducing the likelihood of employee violence, mitigating liability to victims 
and preventing negligent hiring, supervision and retention. 
Learning objectives: 
• Describe when and how a business can protect itself using restraining.
• Discuss various strategies for dealing with violent employees, customers and patients.
• Identify how to avoid negligent hiring, retention and supervision claims.



July

6

Aug.

31

Americans With Disabilities Act: Common Examples 
and Best Practices
Sara McCue, Partner, Baird Holm 
Noon-1 PM | Tuesday, July 6

Avoiding and Defending Retaliations Claims
David Kennison, Partner, Baird Holm
Noon-1 PM | Tuesday, Aug. 31

This session will discuss the basic process for analyzing an accommodation request under the 
federal Americans With Disabilities Act. The presenter will focus on health care real-world 
examples of accom-modation requests and guide the audience through common 
accommodation requests and how to manage them, including what not to do. Examples will 
include requests for extended time off, non-obvious disabilities and animals as an 
accommodation. 
Learning objectives: 
• Discuss the process for analyzing an accommodation request.
• Learn how to be comfortable interacting with employees who request accommodations.
• Outline best practices in approaching common reasonable accommodation requests.

Retaliation claims are among the most-common types of employment discrimination issues and 
present a variety of challenges for employers. This session will help health care employers 
navigate the signifi-cant legal pitfalls that accompany retaliation claims. This includes recognizing 
protected activities, developing effective policies and procedures to minimize the risk of 
retaliation claims, and crafting strategies to address them in litigation.
Learning objectives: 
• Discuss how to separate protected activities from adverse actions and practical tips to

minimize the risk of retaliation claims.
• Identify what are protected activities under various state and federal laws.

SPEAKERS
Leigh Campbell Joyce defends employers in a range of workplace claims including employment discrimination, 
harassment, retaliation, wrongful termination, breach of contract and disability actions. Campbell’s experience includes 
cases brought before state, federal and appellate courts, as well as charges of discrimination before state and federal 
agencies. She also has successfully defended employers in arbitrations and administrative hearings challenging the 
terminations of public employees.

Heidi Guttau represents employers in employment litigation matters in state and federal courts, including claims of 
discrimination, retaliation, harassment and wrongful discharge. Guttau also obtains injunctive protection for employers 
against people threatening employers’ workplaces.

David Kennison focuses his practice on aspects of employment litigation. Kennison defends employers facing claims 
of discrimination, harassment and retaliation filed under both state and federal statutes. He also represents clients in 
noncompete agreements, misappropriation of trade secrets and employment contract disputes.

Sara McCue’s practice focuses on employment compliance and the Americans With Disabilities Act. McCue represents 
and advises employers of all sizes, and she regularly provides training to employers to ensure compliance with various 
employment laws.



REGISTRATION FEES
IHA series member rate - $0 
Associate series member rate - $175 
IHA series nonmember rate - $200

Register online at www.ihaonline.org.

REGISTRATION POLICY
• Each organization that registers is required to provide an email address.
• The email address listed will be sent log-on information and handouts at least 24 hours before the webinar.
• A registration fee is charged per telephone line.
• Multiple people from the same institution may participate for the same fee.

• No shows will be billed.

• Recordings will be provided only to those who have registered for the program.

CONTINUING EDUCATION
1.0 nursing contact hours will be awarded on May 4, 1.0 nursing contact hours will be awarded on June 22, 1.0 nursing 
contact hours will be awarded on July 6 and 1.0 nursing contact hours will be awarded on August 31 for this series by IHA, 
Iowa Board of Nursing Provider No. 4. Iowa nursing contact hours will not be issued unless your Iowa license number is 
provided. For nursing contact hours to be offered, your webinar sign-in and sign-out times will be verified. If you are part 
of a group participating, you must assign an on-site proctor to oversee the process required by the Iowa Board of Nursing 
and Iowa Hospital Association.

REGISTRATION/CANCELLATION/REFUND POLICY
• A full refund will be given to cancellations received 10 or more business days before the program.
• A $25 fee will be charged to cancellations received six to nine business days before the program.
• No refunds will be given to cancellations received five or fewer business days before the program.
• Refunds will be calculated by the date received and the IHA business days remaining before the program.
• IHA reserves the right to cancel the program because of insufficient enrollment. If so, preregistered participants will be  
 notified and full refunds provided.
• Cancellations and substitution requests must be emailed to iharegistration@ihaonline.org

ADA POLICY
IHA does not discriminate in its educational programs on the basis of race, religion, color, sex or disability. IHA wishes 
to ensure no one with a disability is excluded, denied services, segregated or otherwise treated differently than others 
because of the absence of auxiliary aids and services. If you need any of the auxiliary aids or services identified in the 
Americans With Disabilities Act to attend this program, please call 515-282-3965, fax 515-283-9366 or write to the 
Department of Education at IHA.


